
Online Agent Installation Training  

Motability requires that anyone fitting a product on MAP, must have completed 

the relevant manufacturer training.  

The BAS online training programme is divided into 5 sections: 

1. Electronic Accelerators and associated products 

2. Remote Control Devices 

3. Person Hoists and Transfer Plates 

4. Manual Brakes and Accelerators 

5. Electric Hatch Opener. 

Each section contains a minimum of 5 and a maximum of 15 questions with 

multiple choice answers. Put the relevant Letter A,B,C or D in the Answer Box 

All the information needed for you to be successful in passing the training can be 

found on the Agent page on our website under ‘Agent Downloads’. We advise you 

read the relevant fitting instructions prior to starting the test, although you can 

access these pages for guidance during the test. 

Instructions for accessing the Agent page on our website are shown below. 

Should you have difficulty accessing this page, please contact our office who will 

be glad to assist you. You can contact them by e-mail office@basnw.co.uk or 

telephone 0161 776 1594. 

We anticipate each section taking approximately 20 minutes, dependent on your 

knowledge and experience in fitting our products. 

Accessing the Agent Page 

Go to our website www.basnw.co.uk. On the home page click on ‘My Account’; 

you will find this tab on the top bar furthest right. Type in user name agent and 

password BASNWLTD2022. You can now click on the ‘Agent’ tab next to ‘My 

Account Tab’ and this will take you to the drop down where you can click on the 

Online Training Download to access your test.  
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